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Accessing your ACE Reports
• You must have an active ACE Secure Data Portal account, designated user roles, and, for PGAs, an MOU that 

identifies privileges and roles

• Log into the ACE website: https://ace.cbp.gov
• Accept the terms and select your “importer” account

https://ace.cbp.gov/


You will be moved to a new screen where you will see in the top-left corner a box with the “Reports” written in red

Click on Reports and you will be moved to the Business 
Intelligence (BI) Launch Pad

From there, click on the Folders box



This will take you to your Personal Folders area, it will look something like this: 

Click on “Public Folders”. On the next screen, click on ACE

It takes you here where you click on “Trade” 



It takes you here where you click on “Importer”

It takes you here where you click on “Revenue” 



It takes you here where you click on “Refunds”

Which finally gets you here where you click on Rev-603 Trade Refund Report 



From here, you may also choose to print the following two reports

a) ACH Rejected Refunds

And/or 

b) CAPE Detail Refunds

Each report will bring up a prompt menu that allows you to select your account. Input a date range that must be put in this 
format (including the slashes) 00/00/0000. 

If you have the prompts filled in, and you’re ready to do a print run, the item will appear in blue. If it remains greyed out, there 
is an issue to address. 


