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Accessing your ACE Reports
• If you haven’t already registered as an ACE “Protest Filer,” contact ACE Support at ace.support@cbp.dhs.gov or 

calling 866-530-4172

• You can check your status from the Welcome page under Account Type



Navigate through the site, completing the information as prompted:

Protest Filer Name> 
                  ACE ID> 
                                                             Protest Filer Number> 
Organization Information
Other Company Names
Account Status

Click on “Protest” in the top right corner



• A new screen will appear for you to Create Protest from the drop-down in the right corner of the screen

• Complete the necessary information including Protest Type, Claimed Tariff and other pertinent 
information, as shown below.

• Once completed, hit the Search button at the bottom right of the screen



• The record will load at which time you can add additional entry numbers

Importer/Broker EIN PMKs EIN IF Necessary
 

Importer/Broker

Rate Of Duty 

Entry Number

Will auto-populate Will auto-populate

You can file for more 
than 1 entry at a time

If necessary, upload
Supporting documents

you@pmkintl.com

compliance@pmkintl.comimporter@importer.com

DO NOT check this box

check this box

you@pmkintl.com

check this box



See the US CBP collection here: ACE Training and Reference Guides

https://www.cbp.gov/trade/automated/training-and-reference-guides
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